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WHAT IS NEPQR?
A BRIEF OVERVIEW
Funded by HRSA, the overarching purpose of this project
is to recruit and train nursing students and current
registered nurses (RNs) from rural and underserved areas
of Utah to practice at the full scope of their licenses as
members and leaders of community-based primary care
teams in order to increase access to care, with particular
emphasis on chronic disease prevention and control. The
grant will work to develop partnerships in rural primary
care clinics, reach out to students with a desire to
improve access to rural healthcare, integrate primary
care and population health into digital badge courses, and
provide RNs in rural areas specialized learning
communities.
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MEET OUR STUDENTS

Q&A

We are so proud of our NEPQR Scholarship Students in
working to complete their capstone projects! We
interviewed each one about what they are doing right
now, what their experiences have been, and what their
future plans are.

Q: Where and what are you doing for your capstone project?

I am focusing on helping patients overcome health literacy barriers
at Utah Partners for Health.

Q: What is one thing that has surprised you?

How underserved low-income patients are in Utah of all places.
is one thing you have learned while working in rural
Q: What
primary care?
There is a need for more nurses in this area.

Q: What are your plans following graduation?

Paola Soto

Q:

I currently work in Interventional Radiology and plan to stay for a
while before looking at non-profit organizations.

Where and what are you doing for your capstone project?

For my capstone project I spent half of my hours at a rural clinic in
Bicknell, Utah. The other half of my capstone I was at the Park City
emergency department, which is also considered a rural hospital.

Q: What is one thing that has surprised you?

The one thing that surprised me was that nurses can have a huge
role in primary care. Most people do not understand how large a
nurse's scope of practice is. In these rural areas nurses can practice
in their full scope and use their knowledge to their full extent. I was
surprised to see all the nursing led projects that were going on at
this clinic.
What is one thing you have learned while working in rural
primary care?

Q:

Gary Hunter Robins

In these rural areas I learned that a nurse could have a huge impact on the health of the
people in the community. I come from a small rural area, I was happy to see that when I get
my RN I can go to a small town and have a huge impact almost immediately.

Q:

What are your plans following graduation?

After graduation, I want to move back to rural Colorado and start helping the community
as soon as I can.

Q: Where and what are you doing for your capstone project?

I am learning what nurses do as leaders for patients in outpatient care at
Mountainlands Clinics in Provo, Utah.

Q: What is one thing that has surprised you?

The importance of focusing on patients' acute care which will help reduce
chronic diseases in the future such as high blood pressure and diabetes.

is one thing you have learned while working in rural
Q: What
primary care?

Santiago Rivera

The opportunities nurses have, which make a difference for patients. Nurses
can work as leaders in the community by taking patients to their
appointments and managing their medications. I did not know clinics such
as Mountainlands provide these medical services to the community. Also,
nurses can perform medical visits such as Wellness yearly checkups or UTI's.

Q: What are your plans following graduation?

I would like to further my education and I am thinking about applying for a DNP program.

Q:

Where and what are you doing for your capstone project?

I did about 170 hours at the Carbon Medical Service Clinics down by Price,
UT. They have two clinics, one that is a little more south in Sunnyside and
one right outside of Price in Helper. The former is more rural and also
offers a dental option for patients, which is very nice. The clinics offer a
sliding-scale and work hard to be as accessible to as many people as they
can be.

Q: What is one thing that has surprised you?

I think I was surprised simply at how much I loved the experience! I've always
loved primary care, and I hope to someday be a family nurse practitioner, but
I've always pictured that occurring in more more urban settings. I could,
however, see myself moving to Price someday for my practice instead! I loved Desirae Sizemore
how personable the clinic was--all the staff knew each other, with some growing
up together, and the patients often know the nurses/medical assistants and
inquire after them--and the location is amazingly beautiful. I would've never
guessed I'd fall so in love with rural care!

Q:

What is one thing you have learned while working in rural primary care?
I learned that the role of the nurse is more expansive than I could've predicted. My preceptor
managed so much, and due to a staff shortage she was even more over-burdened. She completely
manages the Diabetes Management Education Program--a program that enrolls patients with
diabetes and works with them on education and lifestyle improvements directly--as well as the
nurses/medical assistants, and she also does annual wellness visits and even pap-smears for patients!
The amount of care management that went into her role astounded me, and it just made me value the
role of primary care nurses even more.

Q:

What are your plans following graduation?
I'm honestly still trying to figure this one out! It's going to be so weird to not be a student anymore
and the semester's been so busy that I'm finding trouble thinking about what feels like so far away (but
is in reality right around the corner!). I've been looking into various internships/residencies around
the country and I'm thinking I'll probably just apply to everything that sounds interesting and narrow
it down as I get offers. As long as the mountains are nearby I know I'll be happy!

CORONAVIRUS AID, RELIEF, AND
ECONOMIC SECURITY ACT (CARES)
The primary aims of the University of Utah College of Nursing (CON) Nurse Education Practice
Quality and Retention Program are to educate CON students about primary care nursing and
train primary care nurses in rural and underserved Utah to work at the full scope of their
licenses. The CON is a University leader in providing distance-based education and offers an
RN-BS program that is entirely online. The CON NEPQR partners with the Association of Utah
Community Health (AUCH), the Utah Area Health Education Center (AHEC), and Comagine
Health — Utah’s Quality Improvement Organization — to identify primary care clinics interested
in transforming the care their nurses provide and to precept nursing students.
The emergence of COVID-19 has significantly impacted our academic and continuing education
programs, resulting in transitioning both didactic and clinical courses in the prelicensure RN
program to a distance format. The NEPQR program developed thirteen online primary care
modules that are integrated into both the RN-BS and prelicensure-RN programs. The NEPQR
provides funding for CON undergraduate students interested in primary care, including
assistance for travel to rural primary care clinics where they complete longitudinal clinical hours
during the last semester of their program. The rural and underserved primary care clinics with
whom we partner to precept students and provide continuing education are also facing
challenges due to COVID-19, particularly in the area of utilizing telehealth for routine visits.

CARES ACT LEADERSHIP

Zoë Robbins
Zoë Robbins is a doctorate prepared Psychiatric
Nurse Practitioner who has worked for sixteen
years with a variety of patient populations
throughout the Salt Lake Valley. She currently
holds a joint position with the University of Utah
College of Nursing as an assistant professor in the
Psychiatric DNP program in addition to clinical
practice with focus on addiction care. Zoë is proud
to be a board member of the Generations mental
health Conference committee, a member of the
Utah Telehealth Network advisory committee and
president elect of the Utah Chapter of APNA. Zoë
brings to this grant up to date knowledge around all
aspect of Telehealth care with a special focus on
curriculum development for students & established
practitioners.

Vision and Mission
Our program aims to achieve a sustainable primary care nursing workforce equipped with the competencies
necessary to address pressing national public health issues. Through the distribution of the nursing
workforce, improved access to care and improved population health outcomes by strengthening the capacity
for basic nurse education and practice and addressing national nursing needs under three priority areas:
education, practice and retention.

Why Primary Healthcare?
The Nursing Education Practice, Quality and Retention (NEPQR) team at the University of Utah’s College of
Nursing is working to increase access to community-based primary care to the residents of Utah living in
rural and underserved areas. We provide needs assessments and training within primary care clinics and
online educational opportunities for practicing primary care RNs, preparing them to provide transformed
primary care nursing, including leading teams in population health and chronic disease management, quality
improvement and precepting of students. Strengthening the capacity and competencies of primary care
nurses through education and professional development of both new nurses and nurses already practicing in
primary care will enhance the capacity of the College of Nursing to recruit and educate future nurses working
in rural and underserved areas of Utah.
Contact information:
Linda Edelman, PhD- Director
linda.edelman@nurs.utah.edu 801-585-9187
Nancy Nelson, MBA- Program Manager
nancy.nelson@nurs.utah.edu 801-587-9127

AAACN PRESENTATION ON DIGITAL BADGES

Wayne County Health Clinic Visit
Recently, Kirsten Schmutz and Jennifer Macali had the
opportunity to visit the healthcare team at Wayne
County Health Clinic in Bicknell, Utah. The University
of Utah faculty both teach in population-based clinical
settings and jumped at the opportunity to learn more
about the Primary Care nursing practiced in rural
Utah.
Over the course of three days, Kirsten and Jennifer
observed and participated in nurse led wellness visits,
management of patients with chronic illness, and
learned more about the needs of the patients in rural
Utah and what the clinic is doing to try to meet those
needs. Not only were the faculty welcomed to work
with the team, the team clearly demonstrated cohesive
working dynamic where nurses have the opportunity
to practice to the highest part of their license;
providing a spectrum of care from preventative to
acute. The nurses must be prepared at any moment to
handle whatever comes in from giving a flu shot, to
basic OB/GYN ultrasounds, to assisting with suturing,
to a full-blown code. They also run their own labs
(including the centrifuge) and clean and sterilize their
own equipment. They really are the jacks-of-all-trades.
After visiting this site, Jennifer and Kirsten are more
excited about the Primary Care opportunities available
to undergraduate students at the U. These
opportunities will expose students to critical thinking
and decision making that they may not otherwise have
experienced when working in hospital-based clinic
settings. Starting during the 2021 semester, all students
will have the opportunity to work at a Primary Care
designated clinic site.
Kirsten and Jennifer want to sincerely thank the
NEPQR team for making this opportunity available to
faculty and look forward to collaborating with Primary
Care partners in the future. Not only did they fully
engage with the Wayne County Clinic, but they also
had some fun while in beautiful Southern Utah!

AHEC PRIMARY CARE SUMMIT
October 16th, 2020
"Primary care is important for our state and for our country.
We think that embracing enhanced primary care in Utah will
not only lower the cost of health care and improve the health
in our state, but will inform solutions to better healthcare for
systems across the country. That’s because Utah has a little
bit of everything – from rural geography to high density
urban populations and nationally recognized health systems
to passionate stakeholders ready to collaborate on solutions.
This year, we were able to hold the summit via a virtual
platform. We had the participation of renowned health
equities champion, Dr. Camara Jones who was able to attract
a great deal of interest in the health professional community.
As the nation confronts and heals its ongoing struggle with
racism; we can help provide the tools to address it. Our goal
was to provide a forum that increases the recognition of
racism in the primary care settings in the state of Utah, and
the education of future health professionals in this arena."
-Area Health Education Centers (Utah AHEC)
You can watch the Primary Care Summit here!
https://utahahec.org/primary-care-summit-2020/

COMMUNITY
PARTNERS

Dr. Camera Jones
MD, MPH, PhD

PRECEPTOR AWARDS

"Alexis is doing amazing work
in a rural location. She is one
of only 3 RNs working at her
clinic. I was able to see her
make a huge impact as a
nurse, which inspired me of
the impact I can make as a
nurse.

Working at Wayne
Community Clinic, Josie
Oyler is a nurse who helps
patients with transition
care, which is very
important since 25% of the
population is over the age of
65. She is one of 3 RNs in
this rural clinic, she is
always ready to teach by
example, kind and
understanding. Her rapport
with the patients is
remarkable, she shows each
and every one she really
cares.

Coming from a rural town in
Colorado, and I had no idea
that nurses could help their
community in such immense
way. Alexis inspired me to go
back and help my small rural
town the same way she is
doing for hers. So, hopefully,
I can inspire others to do the
same."

Josie Moosman is the glue
that keeps this clinic
together, she oversees
everything. Josie has a
great attitude,
she is a great example of
how to welcome students
into practice, I am inspired
by her commitment to this
small rural community."
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