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WHAT IS NEPQR?
A BRIEF OVERVIEW
Funded by HRSA, the overarching purpose of this project is
to recruit and train nursing students and current registered
nurses (RNs) from rural and underserved areas of Utah to
practice at the full scope of their licenses as members and
leaders of community-based primary care teams in order to
increase access to care, with particular emphasis on chronic
disease prevention and control. The grant will work to
develop partnerships in rural primary care clinics, reach out
to students with a desire to improve access to rural
healthcare, integrate primary care and population health into
digital badge courses, and provide RNs in rural areas
specialized learning communities.
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This project is/was supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) under
grant number UK1HP31735.

COMMUNITY

SPOTLIGHT

WAYNE COUNTY CLINIC

Wayne Community Health Center was established in 1978 and is a recognized federally
qualified health center. WCHC is a private non-profit 501-3c entity that is governed by a
community board of directors. WCHC provides established primary care in medical, dental,
mental health, and pharmacy services to the residents of Wayne and Garfield Counties.
Our services are the only services within a 60 mile radius from their respective locations.
These services fulfill our mission to increase access to primary care including all of the
services listed above. WCHC has 2 Primary Care locations located in Bicknell and
Escalante Utah. We are able to staff 4 RN’s, 2 that serve as clinical managers, 1 as a case
manager, and 1 as the Executive Director of the entire organization.
Evan Christensen, RN,BS,MBA has worked in the medical field for over 25
years and graduated with his Masters in Healthcare Business Administration in
2015. I worked for over 20 years as a Registered Nurse in the ICU, ER, and
Orthopedics, I was a Nurse House Supervisor for many of those years. I was a
Director of Nursing for 3 years in an ICU and then Quality Risk Manager for
Sevier Valley Medical Center in Richfield over the last 8 years. I started as the
CEO/Executive Director at Wayne Community Health Center in October of 2016. I
have come to realize the importance of Primary care as the master “conductor” of
a patients overall health care. I enjoy leading the Health center clinics in Bicknell,
Escalante, and Panguitch as we continue to serve our small rural Utah
communities.
Josie Oyler is a Registered Nurse Case Manager at Wayne Community Health
Center. Her love for nursing started when she was able to help her elderly
neighbors growing up. She started by taking medical related classes and the
CNA course in high school. After graduating high school she attended Dixie State
University in 2012 for prerequisites for nursing school. The following year she
was married to a local guy and moved back to the rural community she grew up
in. She continued her nursing education at Snow College in Richfield, Utah. She
started at the clinic as a MA, then obtained her LPN license continuing to assist
the providers, then received her RN. Josie is a graduate of Snow College Nursing
with her Associates of Sciencein Nursing and is currently continuing her Bachelor’s education from Weber
State University. As an RN she coordinates Care Management, Transitional Care Management, ER followup, and more. She feels fortunate to be able to live and work in the rural community she grew up in and
serve the people of the community. She has two little girls. She enjoys spending time with her family,
especially on the farm, hunting, fishing, shopping, and vacationing.

Josie Moosman is a Clinical Manager and Registered Nurse at the Wayne
Community Health Center in Bicknell Utah. Josie Started as a Medical assistant
with WCHC in 2013 while attending nursing school at Snow Collage in Richfield
Utah. While at Snow College Josie won an award in profession clinical
excellence, and served as a class officer. After obtaining her associates degree
in science from Snow College and became a Registered Nurse she took on the
role of RN/Case Manager at WCHC. In this role she spent her time working with
patients to manage their chronic illnesses. She also worked in quality
improvement, infection control, emergency management, risk management, and
as super user for the clinical EMR. In 2017 Josie move into the Clinical Manager
role at WCHC. At this time she manages the nursing staff as well as works side by side with the providers
to provide quality patient care and improve patient care outcomes. She has also helped develop a chronic
care management position and implemented Registered Nurse billable visits. Josie currently serves on an
advisory board for tobacco cessation program with the Center for Hope, and as part of the Quality
Improvement forum at AUCH. Outside of WCHC Josie is a wife and mother to 2 children. She loves the
outdoors, and will do whatever she can to get on the mountain.
Cindi Steed, RN. Started in the medical field as an EMT in 1997, I’m a CPR
and EMT instructor for the state of Utah. I Graduated in 2007 as a RN, I
worked in Dixie’s float pool for 6 months, Dixie’s ICU for 6 1/2 years. Started
here at Kazan Memorial Clinic in October of 2014, I am the clinic manager/case
manager. I keep track of all the quality improvements for our patients, I teach
and keep track of the MA ability to do what is in their scope of practice. Here at
Kazan Memorial Clinic I work with an excellent staff. I love being an EMT/RN
and helping people. In my free time I love being a wife, mother of 3 and
grandmother of 9.

MEET OUR NEWEST

team members
Zoe Robbins

Zoe Robbins graduated from University of Utah College of Nursing with an
advanced degree as a Psychiatric Mental Health Nurse Practitioner in 2005 and
has worked in this capacity in a variety of mental health settings throughout the
Salt Lake Valley since that time. She is proud to have served the veteran
population, fetal alcohol syndrome children, low income and severely mentally ill
patients in an outpatient and inpatient setting and most recently with a focus on
substance use and addiction care. Zoe has recently returned to the U of U
College of Nursing to pursue her Doctorate degree and in addition to a faculty
practice proudly teaches at the Masters level in the Psychiatric Mental Health program. Her hobbies
include time with her daughter and pets and enjoying the beautiful mountains and deserts of Utah.

Madalyn Mcgough Stewart
Madalyn Stewart completed her Master Degree at the University of Utah College of
Nursing in 2007. She completed undergraduate degrees at the University of
Colorado and Westminster College of Nursing. She currently enjoys working as an
adjunct faculty member for the University of Utah College of Nursing. The majority
of her clinical work as a nurse was in the Emergency Department or in Clinical
Staff Education.

Jenneth Doria
Jenneth B. Doria's professional career spans over three decades of nursing
practice in acute medical and behavioral health care settings where she took care
of individuals and families across the lifespan. From a small community hospital in
Hawaii where she immigrated right after graduation to pursue 'matters of the heart,
her professional life has been deeply enriched by working with diverse populations
in various practice settings (PACU, infection prevention & control, medical-surgical,
OB, pediatrics, same-day surgery, mental health, and community health). At a
point in her life and career when advancing to a higher level was very trepidating,
she pursued graduate school to be a nurse educator who can positively impact patient care by
preparing competent,compassionate, and engaged future nurses. She integrates her educator role with
being a change agent among minorities and underserved populations. She believes that nursing
influence extends beyond hospital walls to improve the quality of life of people locally and abroad.

Julie Balk

Julie P. Balk DNP, APRN, FNP-BC has been a nurse practitioner for over 25
years. She has worked in a variety of clinical settings including family practice,
internal medicine, infectious disease, endocrinology and cardiology. She has
traveled to the Amazon jungle, Solomon Islands, Thailand and Africa with
humanitarian medical missions. Her current clinical practice provides onsite
healthcare and wellness coaching for CHG, a national healthcare staffing agency.

Julie served as the Executive Director of Nurse Practitioner Education and Specialty Track Director
for the Family Nurse Practitioner track until August 2017 when she returned to her passion of
teaching. She is currently a Professor at Westminster College where she teaches in the School of
Nursing and Health Sciences. In addition to her positions at Westminster and the U of U, she has
served as a consultant for Rocky Mountain University of Health Professions and Western Governors
University in areas of course development, assessment, program design and curriculum review.
Julie has been very active in the nurse practitioner community serving in numerous leadership roles
including President of Utah Nurse Practitioners from 2008-2010. She has been active in promoting
nurse practitioner practice including providing testimony to the Utah State Legislature regarding scope
of practice issues. In 2011 the American Academy of Nurse Practitioners awarded Julie the
Excellence in Practice Award for the State of Utah. She was Co-Chair for The Utah Medical
Education Council report on Utah's Advanced Practice Registered Nurse Workforce, 2013 and again
in 2017: A Study on the Supply and Distribution of APRNs in Utah. Julie currently serves at the State
of Utah Representative to the American Association of Nurse Practitioners.

Vision and Mission
The program aims to achieve a sustainable primary care nursing
workforce equipped with the competencies necessary to address
pressing national public health issues, even the distribution of the
nursing workforce, improve access to care and improve population
health outcomes by strengthening the capacity for basic nurse education
and practice and addressing national nursing needs under three priority
areas: education, practice and retention.

Why Primary Healthcare?
The Nursing Education Practice, Quality and Retention (NEPQR) team
at the University of Utah’s College of Nursing is working to increase
access to community-based primary care to the residents of Utah living
in rural and underserved areas. We provide needs assessments and
training within primary care clinics and online educational opportunities
for practicing primary care RNs, preparing them to provide transformed
primary care nursing, including leading teams in population health and
chronic disease management, quality improvement and precepting of
students. Strengthening the capacity and competencies of primary care
nurses through education and professional development of both new
nurses and nurses already practicing in primary care will enhance the
capacity of the College of Nursing to recruit and educate future nurses
working in rural and underserved areas of Utah.
No website, twitter or Facebook presence yet (we are just starting this
program)

What is a
digital badge?
Embedded in existing
courses, a digital badge
will provide continuing
education to meet the
needs of RNs to work
to the fullest extent of
their licenses while in
school or in the field.
Badges will lead
interprofessional teams
in care coordination
and data driven quality
improvement to
prevent clinician
burnout. In addition,
nurses will gain skills to
improve chronic
disease prevention,
management, and
quality of care.

Contact information:
Linda Edelman, PhD- Director
linda.edelman@nurs.utah.edu 801-585-9187
Nancy Nelson, MBA- Program Manager
nancy.nelson@nurs.utah.edu 801-587-9127

UPCOMING EVENTS
GWEP RETREAT
June 12, 2019, 6:30 PM
University of Utah College of Nursing
Eccles Auditorium (Room 2300)
10 E 2000 S, Salt Lake City, UT 84112
NEPQR RETREAT
June 19, 2019
University of Utah College of Nursing
Eccles Auditorium (Room 2300)
10 E 2000 S, Salt Lake City, UT 84112

June 13, 2019, 8:30 AM
Salt Lake City VA
Nursing Home Conference Room
550 Foothill Drive, SLC, UT 84148

COMMUNITY
PARTNERS

